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Niveus Setup & Configuration

Niveus setup will walk you through the desired system configuration and aid in
your first user setup choices.



Welcome

Congratulations on the purchase of your new Niveus Media Server i Vail Edition. Whether you are new
to the media server category or just new to Niveus, we hope you will be impressed by the performance
and features of your new server.

The following user guide will walk you through important setup steps, and help familiarize you with the
various features of your new system, including the acclaimed Niveus Movie Library.




System Setup

Jcrag Ecr Qr_prch

Unpack the system and place the media server in the desired location. You can view the safety
considerations at the end of this user guide for additional placement considerations.

Broadband Wired Home Network

Connect the Niveus Media Server to your local broadband network utilizing the Ethernet port on the rear
of the system.

Note: The Niveus Media Server does not include support for WiFi. The system must be connected to a
broadband network to receive advanced services such as metadata for digital content and various online
services.

Display Device

HDMI or DVI is the recommended video output options. One of these must be used if HDCP support is
required, as is the case with a Blu-ray Disc-enabled system. All three options (HDMI, DVI & Component)
are capable of outputting a resolution up to 1080. The HDMI port adheres to HDMI 1.2 specification and
is capable of an audio signal as well. True to the HDMI 1.2 specification, the Vail Edition HDMI can carry
up to a 5.1 channel digital signal to your television speakers or receiver. Please see the audio section for
more details.

Option 1: Connect the HDMI port to a digital display device with an HDMI cable (not included)
Option 2: Connect the DVI port to a digital display device with a DVI cable (not included)

Option 3: Connect the Component ports (Pr, Pb and Y) to a digital display device with a Component
cable (not included)

Quick Tip:

HDMI & DVI are the preferred video output ports
and will deliver the highest resolution and
support the latest high definition video content.

Note:

Video resolution must be set to 480p for DVD
playback when connected using Component
Video Out due to Macrovision copyright
protection.

Did You Know?

The Niveus Media Server i Vail Edition is
capable of outputting up to two video outputs
simultaneously by wutili
clone mode. This enables the source to be
replicated on two displays. This functionality

does not enable to independent sessions; it
merely duplicates the primary screen across two
displays.
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Audio System Quick Tip:

Connect to your audio system using analog or digital outputs on the Niveus Media Server. Your Niveus The Niveus Media Server i Vail Edition offers

Media Server ships with HDMI set as default, with 2 Channel Audio configured. simultaneous output of both a digital and analog
audio signal; making it flexible to support

Option 1: Use HDMI (recommended) to utilize the speakers in your HDMI ready digital television, or to multiple zones of audio.

pass up to a 5.1 channel signal to your HDMI ready receiver.

Option 2: Use Digital Optical Toslink (SPDIF) or the Digital Coaxial output to connect the digital audio out
to the digital input on an audio receiver/amplifier for up to 5.1 surround sound.

Option 3: Use Analog out to connect to two discrete channels of analog audio out. The two ports are
labeled appropriately to allow the utmost flexibility in your home theater audio setup.



RF Receiver
Connect the RF USB receiver for the RF keyboard (included to one of the available USB ports.

IR Receiver

The Niveus Media Server 1 Vail Edition has an integrated IR receiver located in the front left of the unit.
There is no need for an external USB IR Receiver unit although one can be added if desired.

RS232 Cable (Optional)

Connect the RS-232 cable from your advanced control system devicetothemedi a cent er 0s
corresponding nine-pin port.

Power Source

Connect the included power cord to the rear of the media center and to the nearest available power
source.

Power on the System
Power on the media server by pushing the power button located on the front panel of the system.

Hardware Setup is Complete (Almost)

Youdre almost ready to use your new system. Simply finish the accessory
completing your on screen setup before you know it.



Remote Control

Introduction

A Microsoft Media Center Remote Control is
included with your Niveus Media Server purchase
This single remote will allow you to access and
control all the features of the Niveus Media
Server. The following will help familiarize you
with the remote control and its learning ability if
you wish to control the volume of an external
receiver or television.

Distance

For optimum performance, make sure that the
distance between the remote and the receiver

doesndt exceed 20 feet. Keep a rUgdgtevolume, |,

line of sight between the receiver and the remote

control, and don6t | et any natural or"‘ul

shine directly on the receiverds R en
Viewlmages

IR Receiver

On certain Niveus Media Server models the IR
Receiver is built in. On certain models, or in the
case where there is an obstructed line of sight to the
media server, you will need to use an external USB
IR Receiver. Contact Niveus Support if you did not
receive an external IR Receiver with your media
server and you would like one.

With your computer turned on, plug the rectangular
universal serial bus (USB) connector into your
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computerds USB port. Pl ease observe the same distance and |
above.

Learning Functionality

The TV, VOL+, and VOL- buttons on the remotecontrolc an Al earno | R commands from ot her
controls. This feature allows the use of the TV button to turn on a TV and the VOL+ and VOL- buttons to
adjust the volume on the TV or another device, such as an audio receiver.

NOTE: By default, the VOL+, VOL- buttons control the system volume on the media center, and the TV
button has no command assigned to it until it Al earnsod one.

a. Place the media center remote control head to head (2 to 3 inches apart) with the remote from which it
is learning.

b. Using the media center remote, press and hold the DVD MENU and OK buttons at the same time until
the remote control lights turn off (2 seconds). The remote is now in learning mode.

c. Using the media center remote, press and release the TV, VOL+, VOL- button, depending on which
command should be learned. The media center remote lights blink once to confirm the selection.

d. On the remote control that is teaching the command, press and hold the button that should be learned
on the media center remote control. The media center remote lights blink twice to confirm the selection. If
the remote did not learn the command, the lights blink quickly four times. To try again, repeat steps b
through f.

e. Repeat steps b through f for the other buttons that can learn commands.
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f. To restore the default remote control settings press and hold the DVD MENU button and LEFT
navigation button at the same time until the media center remote lights turn off. Press the OK button. If
successful, the media center remote will blink twice, four times if unsuccessful.

Wireless Keyboard

Introduction

Enjoy the freedom of wireless connectivity with a wireless Keyboard with Optical trackball. The keyboard
and trackball allow you to work up to 100 feet away from the USB receiver connected to the Niveus Media
Server. In addition, the optical trackball provides great accuracy with minimal hand movement due to its
800 dpi resolution. The lightweight and stylish keyboard offers mobility and comfort wherever you type.

The Niveus wireless keyboard operates in the 2.4 GHz radio frequency range. If you experience
degraded performance you may have another 2.4 GHz device nearby causing the interference.

Setup

1. Open the battery cover under the keyboard and place 4 AA batteries inside the battery compartment.
Close the battery compartment cover.

2. Plug the RF Receiver of the keyboard into the USB ports of your computer.
3. Turn on your computer
4. Setting ID:

a. Press the ID button on Dongle receiver. (Picture A), the Green LED will flash which means the
ID is searching.

b. Press CTRL and the ID button on the keyboard simultaneously. (Picture B), After you press the
ID button on the keyboard, the green LED light will turn off on the dongle receiver which means
the connection was successful. You may need to press the ID 1-2 times. Test the keyboard. If it
doesndét work, repeat the step to sync it.

0 TUTTON

ID BUTTOM




windows Setup

License Agreement

When the system is first powered up you will need to do an initial setup of Microsoft Windows Vista.
Select the Country, Time Zone and keyboard layout as appropriate. You will need to accept the license
agreement as well.

Name & Background

Next you will need to enter a system name and select a background graphic for the desktop. Niveus has
preloaded a few different backgrounds to select for customization with the Niveus media logo. You may
also choose any other picture or develop a custom desktop with your own company logo or graphics.

PASSWORDS

Niveus Media doeBlOTrecommend using a passwordf & password must be used, then we
recanmend a NUMERICAL password so that it can be accessed using the remote).

Background and System Icon

Niveus Media recommends using the provided Dark Blue Niveus wallpaper as this background has a
lower potential forburn-i n on LCD6s and Pl asma Screens.

Naming your Media Server
Niveus Media recommends naming your server in a way that corresponds to the location, user, and type

of machine. I E: ASnErtth Trhains | wi IRIo omma kReayounbontimuge 0 mu ¢ h

network the home.

As an alternative you can have the
system automatically log in using a
password. This is beneficial when
using remote desktop connections or
other applications that require a
password enabled account. To
automatically log in use the following
steps:

Go to the Vista Start Menu, type
netplwiz in the search box, and press
Enter

The User Accounts window will open.
Notice the option Users must enter a
name and password to use this
computer, uncheck the box and click
OK.

You will be prompted for the login
name and password of the user that
you want automatically logged in.
Enter the information for a user
account that already exists and click
OK.

easier as



Time & Time Zone

After selecting the correct Time Zone set the time to the correct local time.

Location

Finally, select Home as the type of location. Be sure that the unit is connected to a proper router or
firewall for protection from internet threats.

Vista Performance Check

Once this is complete, click start and Vista will begin to check the performance of the system and show a
number of animated screens while it runs the necessary diagnostics. You should notice a progress bar.

Automatic Updates

Choose the option for automatic updates- Niveus recommends to choose no automatic updates to the
system. To ensure that Automatic updates are properly configured, select Windows Updates from the
Program menu in the Start menu. Then select never update. Niveus provides quarterly service packs
which include all the updates required to maintain stable operation of your Niveus Media Server. These
service packs are uniquely qualified at Niveus, and in most cases, bring your system current with
Microsoft updates as well. Niveus will provide update information through the dealer portal and newsletter
when there are required updates. Unqualified updates can create operational issues and are not
supported or warranted by Niveus.

Windows Vista Welcome Center

The Windows Welcome Center will automatically display the first time the system is started. It can be
removed by removing the check mar khafdrcarmar afidRanbe at St
accessed through the control panel or in the programs/accessories menu. From here you can access

A final touch which can be utilized to enhance
the Media Server appearance of your
installation is to remove any sign of the PC
operating system from the desktop. Two
configuration steps which can provide this are
removing the desktop icons and hiding the
taskbar. Right click on the desktop and select
view- then uncheck Show Desktop Icons. Also
right click on the taskbar, select properties and
check Auto Hide (you may need to unlock the
task bar first). If the display you are using over
scans the video signal you may also want to
stretch the taskbar up a notch to make it
viewable.

e



most of the set up el ements necessary to cuShowathi ze
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Connect to the Inter net

This will launch a wizard for an internet connection or indicate that you already have one if you have
properly connected to a router via hardwire.

Niveus Registration

This will connect you to the Niveus product registration page where customer and dealer purchase
information should be entered for each sale for warranty purposes- no need to fill in a warranty card.

Niveus Software

This will connect you to the Niveus software web page where software updates are listed. If you are
installing a system that was not recently manufactured it is suggested that you check on the status of
software updates.

Personalize Windows
This will access a new window in Vista that allows for many of the settings from one location.

Set Screen Saver

Select the Screen Saver in the Personalize window; be sure to choose an appropriate screensaver when
necessary. Phosphor based displays, such as Plasmas, should have screen savers engaged in order to
avoid burn in of phosphors. LCD, DLP & LCoS displays do not require screen savers but they may be
used as an option.
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Confirm Power Settings

Confirm that Power Options are set to never turn off or hibernate. You will find this in the screen saver

window and should find the power settings already setasdescrbe d and i ndicated as fANiveusO0 under the
preferredplans.As | ong as you are using the ANiveusdo power plan you can be assur
appropriate for home media server usage.



Video Set up

Display Settings

Right-Click on the desktop and immediately chooset h e #A NV I Dd |A Faanads the main
control area for the video card settings.

Set Resolution

Set the resolution for your display to the best choice based on the resolution of the display and its ability
to accept various resolutions. While we cannot predict which settings will work best, the native resolution
of display on fixed pixel displays is a good place to start. Some television based displays will not map
pixel to pixel for HDTV signals so you may have to make adjustments to the resolution in order for the

entire desktop to be displayed. This is done in a custom resolution setting in the graphics driver software.

If you have trouble with display settings please contact our support team for remote assistance.

Adjust Overscan

Television and Projector Displays are often set to over scan by default due to the nature of television
broadcasts. For this reason, your media server will appear to be over scanned in your display. To
correct this and resize, you will need to use the NVIDIA Resize HDTV Desktop utility found at the
bottom of the Video & Television portion of the Niveus Control Panel. The resize utility can adjust the
size of the picture to clean up picture size and eliminate any black corners or border on the screen.

Always try connecting directly to your display
during the initial setup. The most popular
connection type for video is HDMI.
Unfortunately, HDMI can also be the most
troublesome depending upon your receiver or
video switcher. The safest way to ensure a
proper initial setup is to bypass any 3 party
video switching devices. Once you have
established a solid connection then you can add
in intermediary products such as in a/v receivers
and video matrix switchers.




Audio Set up

Enable Speakers

In order to configure your speakers, and enable DTS, Dolby Digital, and WMA Pro support via analog or
digital connection you will need to enable these formats. To enable these formats, navigate to the Vista
Start button and locate the Control Panel feature. Within the Control Panel, double click the Sound Panel
via the Sound Icon.

Once you open up the Sound Settings Window, proceed to click the properties button in
I/“_:\\ Step 1 below that corresponds to the physical connection of your audio. Following you will
I‘x "') now be able to select which audio formats are supported by your digital audio receiver.
= Select DTS, Dolby and or WMA depending upon the support of your receiver.

Sound

Step 1: Enter Properties for Digital Audio Step 2: Choose your supported digital formats

Playback | Recording | Sounds | General | Supported Formats | Levels | Enhancements | advanced |

Select a playback device below to modify its settings: Encoded formats
‘Which of the following formats is wour Digital Receiver able to
Speakers decode?
a SigmaTel High Definition Audio CODEC
. wWarking "] oTs &udio T
! || Dolby Digital
Headphanes || Microsoft witiA Pro Sudio
SigmaTel High Definition &udio CODEC
‘Warking
Digital Qutput Device [SPDIF) sample Rates
g SigmaTel High Definition &udio CODEC

@ Working ‘Which of the following sample rates are supported by your
Digital Receiver?

441 KHz 96.0 KHz B Test
48,0 KHz 176.4 KHz
&%.2 KHz 192,0 KHz

Configure [ Set Default H Properties

’ oK ” Cancel ] Apply O ][ Cancel Apply
T ——

Select Sounds from the
personalize window. Select the
No Sounds Scheme. This will
prevent the full volume sound
at start up as well as prevent a
middle of the night surprise if
the system amplifier is left on
and the Media Center restarts
after an extended power
outage. Also uncheck the box
APl ay Wi ntdopvss &

If you are using the HDMI
connection to the speakers
built in to your television, you
will need to leave these digital
format options unselected as
your television will most likely
not be able to support these
available formats.



Network S et-up

Network and Sharing Center

From the Start menu, select network. The first time you select this you will see a notification that network
discovery and file sharing are not activated. Choose Network and Sharing Center to configure the
network. If you are planning on sharing content from another Media Center, PC or Network Storage
device, you will need to configure network settings to allow all machines to be on the same network and
workgroup. Simply creating an internet connection will only allow for access to the outside world and not
the content stored on the home network.

1 TURN ON NETWORK SHARING

1 CLICK YES TO PERMISSIONS

Network Discovery

Select 6Turn on network discoveryo. Thyotherdevitesonal | ow this machine to see
the network. Confirm the Workgroupnamea nd sel ect A Change toxlkahgethengs o i f you need

workgroup name. Be sure all machines on the network which will share or access content are set up to be

on the same workgroup.

File sharing

File sharing will allow other PCs on the network to access selected folders on the media server. While this
is similar to sharing in Windows XP there is another method to share media content in Windows Vista that
is based on folders (see media sharing below). Please ensure that all shared access is properly
configured for shared folders as well as default locations for remote applications to save to shared folders
on other PCs when appropriate. For example, on the PC where the family will load their digital pictures or
camcorder videos, be sure that the folders are either shared with the Media Center(s) or that the default
file save locations are set to shared document folders. If you have purchased a Niveus Storage Server i
Cargo Edition, please consult the Cargo documentation for specifics regarding its file sharing setup.



Public Folder Sharing

By turning on public Folder sharing, any content saved in the public folder will be accessible to other
devices on the network.

Printer Sharing
If you add gorinter to the system (e.g. for printing photos) this will allow other PCs on the network to
print to the same printer.

Password Protected Sharing

This should ideally be turned off. Turning on Password protected sharing will require this unit to be set up
with a log in password for each user. Other users on the network would not have access to shared
content and files.



Windows Media Center

The Microsoft Windows Media Center is at the hear t of your Niveus Media Server.
It is a single interface that combines your movies, music, photos, and more



Intro to Windows Media Center

What is a Media Center?

Media Center is the basis of the Niveus Media Server. It is the engine and interface that pulls together all
your media into a single, easy to use interface. View your photos in a cinematic slide show, browse your
music collection by cover art, easily play DVDs & Blu-ray, download movies, and project your home
videosd then pass the remote to let friends and family join in the fun! By adding the Niveus Digital Cable
Receiver, you can also add in the ability to watch and record TV shows.

After you've started, you will notice that Windows Media Center is optimized for widescreen and HD
displays-making it perfect for any room of the house. With the new on-screen layout of photos, music, and
videos, you can see up to three times more content on a widescreen display compared to previous
versions of Windows Media Center.

Now Playing
TV + Movies

recorded tv Ve ty Juide f < albums >




Windows Media Center Setup Wizard

Set up Media Center

From the handheld remote, press the green button and launch Media Center which will automatically
begin the set up wizard. Follow the on screen directions to configure the location, network access, TV
tuners etc. in Media Center.

Type of Setup
Choosei Custlonns t.al | o

Customer Experience Improvement Program
Ch o o dl@oorffi Y E S€pending upon personal preference

Enhanced Playback - Art, Media, etc.
Ch oo ¥ESO i

Audio

If you have followed the steps in section 1 of this guide, then your audio is already mostly setup. You can
use this part of the Windows Media Center setup to verify you have properly setup the audio on your
Niveus Media Server and configured the proper number of speakers.

The Media Center Speaker Setup section will present you with several options to choose from. Your
choice here is dictated by how you setup the physical connections on the rear of your media center. If you
choose to use the analog 7.1 outputs of the Niveus Media Server, you should choose the Dual RCA



(analog) here. If you choose to use the SPDIF output of your Niveus Media Server, you should choose
the Toslink (Digital) or the Single RCA (digital) option, depending upon which Niveus Media Server model
purchased.

Lastly, if you are using the audio via the HDMI connection you should choose Single RCA (digital).

Once you have chosen the speaker connection type, you now must choose the number of speakers
in your configuration. Choose the correct number of speakers based on your home theater setup.



